MOWINS Hot Topics

Q & A to Navigating the New WIC Training Portal

Question: Noticed that the trainings in the New Hire Requirements have many that are also in
the Annual Training Requirements. However, the one that didn’t show a link to it in the new
hire was the MOWINS Security. Wondering if there was a better link for this?

Answer: When you are looking at the New Hire Requirements the MOWINS Security Training is
basically listed as MOWINS Session 1. MOWINS Session 1 is four modules, one of which is
actually the MOWINS Security Training. When you are required to complete the MOWINS
Security Training annually you are only required to watch 1 module, not the 4 modules. We will
take this information back to the state e-Learning work group to discuss and attempt to help
clarify this.

Question: When someone is doing skills validation is it for new employees only or will it also be
on an annual basis or once again during a 5 year period?

Answer: This has not yet been decided. This question will be taken back to the state office staff
to determine when this is discussed. Still, agencies may want to train staff if they’ve had a
monitor finding regarding this, but at this time we are unsure if it will be required annually.

Question: Will it be possible to do annual trainings as a group and receive credit for everyone
completing them if only doing the training once?

Answer: This has been considered already. There will be a group training completion form
available. It will allow up to 10 individuals’ names to be entered per course. If there are more
than 10 employees the group completion form would need to be completed again. This should
allow everyone in the group to get credit for the training.
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